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Starbucks, whose relevance once seemed

Heartor
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to manifest itself on nearly every street

corner, is closing 600 stores. Why?
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In general, how do you feel
about Starbucks today?

Neutral about it
Love it 103w

Hate it 6%

Don't know I 1.8%

What do you like BEST about the
Starbucks experience? (pick all that apply)

The coffee
Convenience
Specialty drinks
Ambiance
Customer service
Image/aesthetics
comaraderie

Pastries . 8.6%

Prepared foods (salads,
sandwiches, etc.)

Absolutely nothing

Price/Value

. 6.8%
. 6.8%

| 0.8%




In general, how did you feel
about Starbucks five years ago?

Liked it 38.1%
Loved it 32.6%
Neutral about it 22.8%

Hated it . 5.3%

Don’t know I 1.3%

What do you like LEAST about the
Starbucks experience? (pick all that apply)

tandwiches ety
The coffee
Pastries
Customer service - 10.9%
Specialty drinks - 9.9%
Ambiance - 9.4%

Sense of community/ . ,
camaraderie 8.3%

The image/aesthetics . 8.1%
Absolutely nothing . 7.0%

Convenience I 3.6%
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