RESEARCH REPORT
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Is McDonald’s better today than it was In general, how do you feel about McDonald's
six years ago? Where has it improved? today?

Which competitor is doing a better job? Neutral about it
Disike it
Love it

Hate it I 2.8%

In general, how did you feel about McDonald’s
six years ago?

Neutral about it
Disliked it
Hated it . 4.9%

Loved it l 3.1%

Don't remember I 2.1%

How would you rate the effectiveness of
McDonald’s advertising strategy (i'm lovin’ it)?

Good 29.1%
Fair 26.7%
Very Good 23.9%
Excellent 12.3%

Poor 8.1%
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If any, which of the following has improved your
opinion of McDonald’s? (pick as many as apply)

The food 41.6%
Price/value 32.3%
Ambiance 24,

Image/

aesthetics 24.4%

Absolutely
nothing

23.3%
The drinks 22.9%
WiFi access 15.1%
Convenience 14.7%

Hours 14.0%

Customer
service

H
3
o~

10.0%

Sense of
community/
camaraderie

5.7%

How would you rate the overall “healthiness” of
the McDonald’s menu today versus six years ago?

Better 59.4%
The

same 28.3%

Don't

know

Worse . 4.2%
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