RESEARCH REPORT

[
Is all retail local? Are national chains
better? What about online?

Is your favorite coffee retailer:

Local
No Favorite

Mom & Pop

Regional

Online I 2.3%

Other I 1.7%

Is your favorite supermarket:

Regional 45.1%

National 28.6%

Local 26.3%
No Favorite . 2.7%

Other I 1.0%

Mom & Pop IO.7%

Online I0.3°/o

Is your favorite pharmacy:

National 49.7%
No Favorite 21.6%
Regional 11.1%

Local 8.8%

Mom & Pop  [iEA0
Online . 3.0%

Other I 1.7%
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Is your favorite hardware/home-improvement store:

Netional [T
No Favorite

Local

Mom & Pop

Regional

Other I 1.3%

Online I 0.3%

Is your favorite consumer-electronics store:

National 43.9%

No Favorite 34.4%

Online 12.6%

Local 7.1%
Regional . 3.4%
Mom & Pop I 1.4%

Other I 1.0%

Is your favorite book store:

National 37.9%
Online 26.2%
Local 18.8%

No Favorite 12.1%

Mom & Pop 10.4%
Regional . 3.4%

Other . 3.0%
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